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Introduction & Learning 
Outcomes

Qualifications Databases (QDBs) are pivotal instru-

ments for managing and verifying the credentials of 

individuals within a specific region or country. They 

serve various stakeholders by ensuring that qualifica-

tions are recognised, authenticated, and accessible, 

thereby fostering transparency and trust in the quali-

fications framework. A well-functioning QDB is also 

essential as a foundational element for larger, trans-

national databases, such as the African Qualifica-

tions and Credentials Platform (QCP). This platform 

aims to harmonise qualifications across African 

nations, facilitating mobility, mutual recognition of 

qualifications, and enhancing educational and 

employment opportunities across the continent.

QDBs are vital for ensuring the integrity and recogni-

tion of educational and professional qualifications. By 

setting up and maintaining effective QDBs, govern-

ment officials can enhance the credibility of qualifica-

tions, support workforce mobility, and contribute to 

overall socio-economic development. 

Effective set-up and management of QDBs requires a 

collaborative effort, comprehensive infrastructure, 

and a commitment to continuous improvement. 

This introductory module will provide you with an 

overview of the Purpose of Qualification Databases, 

including case studies and a group exercise, as well as 

with an overview of the main User Groups, examples 

for each group and a group exercise to identify key 

stakeholders in your national or regional context.
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Learning Outcomes
By the end of this training module, you will:

1. Understand the Core 
Purposes of QDBs

Grasp the importance of verifying 
credentials to prevent fraud and 
ensure authenticity

Recognise the role of QDBs in 
facilitating the recognition of 
qualifications across borders

2. Identify Key 
User Groups

Learn about the different 
stakeholders involved with QDBs, 
including government agencies, 
quality assurance bodies, 
educational institutions, 
employers, professional bodies, 
individuals, policymakers, and 
international organisations

3. Develop Data 
Mapping Skills

Gain practical knowledge in 
mapping and standardising 
qualifications data to support 
national and regional 
qualifications frameworks

4. Implement Data Governance and 
Quality Assurance

Understand the principles of data governance, 
including roles, responsibilities, and data protection 
measures

Learn strategies for continuous quality assurance to 
maintain the integrity and reliability of qualifications 
data

5. Apply Knowledge Through Case 
Studies and Group Exercises

Engage in role-playing scenarios and group discussions 
to apply theoretical knowledge to practical situations

Analyse case studies to understand the impact of QDBs 
in different contexts and develop solutions to common 
challenges.
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1. Verification of Credential
Verification of credentials is one of the core purposes 

of Qualifications Databases (QDBs), ensuring that 

qualifications are legitimate and trustworthy. QDBs 

act as a centralised repository for storing and verify-

ing educational and professional qualifications, which 

helps prevent the submission of falsified creden-

tials. This centralisation of QDBs ensures that only 

qualified individuals are recognised, enhancing the 

overall credibility of the system. The comprehensive 

security measures inherent in QDBs protect against 

fraudulent activities by providing a secure platform 

for the storage and verification of credentials. 

QDBs also provide a reliable source for verifying 

the authenticity of qualifications. Employers, 

educational institutions, and other stakeholders can 

confirm the legitimacy of credentials, maintaining the 

integrity of the qualifications framework. Accurate 

national data within QDBs is crucial for transnational 

platforms like the African Qualifications and Creden-

tials Platform (QCP), which relies on this information 

to validate qualifications across borders, thereby 

supporting the broader goals of the African Conti-

nental Qualifications Framework (ACQF). This 

ensures that qualifications are not only verified within 

a country but also recognised and trusted internation-

ally, promoting greater mobility and mutual recogni-

tion of qualifications across different regions.

2. Recognition of
Qualifications
Recognition of qualifications is essential for facilitat-

ing educational and professional mobility acrossre-

gions and countries.

Facilitating Mobility : QDBs support the recognition 

of qualifications across different regions and coun-

tries, making it easier for individuals to move for 

educational or employment purposes. This is vital in a 

globalised world where cross-border mobility is 

common. Additionally, the QCP leverages national 

QDBs to streamline the recognition process, thus 

facilitating the mobility of students and professionals 

within Africa. 

Harmonising Standards: By standardising the recog-

nition process, QDBs help align qualifications with 

international standards. This standardisation 

facilitates mutual recognition agreements and 

enhances the comparability of qualifications. Trust at 

the national level is essential for the success of 

platforms like the QCP, enhancing confidence in the 

mutual recognition of qualifications. 

Facilitating Lifelong Learning: QDBs provide a 

platform for recognising various forms of learning, 

including formal, non-formal, and informal education. 

This encourages individuals to continue learning 

throughout their lives, knowing that their efforts will 

be officially recognised and recorded.

 

The primary purposes of QDBs can be broken down into 5 categories which will be introduced in the following.
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3. Transparency and Trust
Transparency and trust are critical for maintaining the 

credibility and reliability of qualifications databases 

and in effect the qualifications in the national/regional 

context.

Promoting Transparency: By maintaining an 

accurate and up-to-date database, QDBs promote 

transparency among all stakeholders, including 

students, professionals, employers, and educational 

institutions. Transparent databases ensure that all 

stakeholders have access to reliable information 

about qualifications and the institutions that award 

them.

Building Trust: The reliability and accessibility of 

QDBs foster trust in the qualifications framework. 

Stakeholders can confidently rely on the information 

provided, knowing it is accurate and verified. Trust in 

national QDBs is foundational for the success of 

transnational platforms like the QCP, ensuring that 

qualifications recognised across borders are credible 

and legitimate.

Enhancing Employment Opportunities: QDBs help 

align educational qualifications with the needs of the 

labour market, ensuring that graduates have the skills 

and knowledge required by employers.

4. Policy Making and 
Planning
QDBs provide valuable data that can inform policy 

making and planning in the education and labour 

sectors.

Informed Decision-Making: QDBs provide valuable 

data that can be used by government agencies and 

policymakers to make informed decisions regarding 

education and labour market policies. This data-driv-

en approach ensures policies are based on accurate 

and comprehensive information. The insights gained 

from QDBs support the development of policies that 

address current and future needs in the education 

and labour markets. By providing comprehensive 

data on qualifications, QDBs support research and 

analysis, which can inform educational policies and 

strategies. Additionally, QDBs often integrate modern 

technologies for secure and transparent credential-

ing, and digital platforms for easier access and 

management, promoting digitalisation and innova-

tion.

Educational Planning: The data from QDBs can be 

utilised to plan educational programmes and initia-

tives, ensuring they are aligned with the needs of the 

labour market. This alignment helps in producing 

graduates who meet the demands of the economy. 

Effective planning at the national level supports the 

broader goals of frameworks like the QCP by ensuring 

that educational offerings meet regional demands 

and standards.

5. Quality Assurance
Quality assurance processes are integral to maintain-

ing the standards and credibility of qualifications 

frameworks.

Maintaining Standards: QDBs support quality assur-

ance processes by providing a reliable source of infor-

mation on qualifications and the institutions that 

award them. This ensures that qualifications meet 

established standards. Ensuring the credibility of 

educational institutions is crucial for maintaining the 

overall integrity of the qualifications framework.

Continuous Improvement: The data from QDBs can 

be used to identify areas for improvement in the 

qualifications framework, leading to continuous 

enhancement of quality standards. Continuous 

improvement at the national level contributes to the 

overall effectiveness of the AQCP, ensuring that the 

qualifications framework evolves to meet emerging 

needs and challenges.

You will find more information about Policy 
Making and Planning in the dedicated 
Training Unit 6 - Policy benefits and use 
cases
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Purpose of Qualification Database (QDBs)



Understanding the Evolution 
and Sophistication 

QUALIFICATIONS DATABASES

Model A: Paper Listings
Model A represents the most traditional method of maintaining qualification records, involving physical docu-

ments and paper listings. This model relies on manual record-keeping systems, where qualifications are docu-

mented on paper and stored in physical files. It is typically used in settings with limited digital infrastructure.

Model B: Repositories of Information
Model B involves online repositories that host information on qualifications, usually in the form of PDFs and 

other static documents accessible through a website. These repositories provide a digital means to store and 

access qualification information, allowing for easier dissemination and access compared to paper-based 

systems.

 

Qualification Databases can be categorised into different models based on their sophistication and functionality. 

These models range from the most basic paper-based systems to advanced, interoperable open data systems.

Model A:
Paper Listings

Model B: 
Repositories of 
Information on 
Qualifications

Model C: 
Searchable 

Qualifications 
Databases

Model D: 
Interoperable 

Open Data QDBTraditional method involving 
physical documents and paper 

listings of qualifications. Online repositories containing 
PDFs and static documents 

accessible through a website.

Databases that allow users to 
search for qualifications using 

various criteria.

Advanced databases using open 
data standards and ensuring 

interoperability with other 
systems.

Pros: Simple to maintain for 
small-scale needs

Cons: Difficult to update, 
limited accessibility, and 
prone to errors

Pros: More accessible than 
paper listings, easier to update

Cons: Limited searchability, 
no interoperability, and static 
information

Pros: Improved accessibility 
and searchability, dynamic 
updates

Cons: Requires more resources 
to develop and maintain, 
limited interoperability

Pros: High accessibility, 
real-time updates, supports 
data exchange and integration

Cons: Requires significant 
investment and technical 
expertise to implement and 
maintain

National Qualifications Database (QDB) Models
Understanding the Evolution and Benefits of QDB Models

06
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Model C: Searchable Qualification Databases
Model C represents a more advanced approach where qualification information is stored in databases that allow 

users to search for qualifications using various criteria. These databases offer a user-friendly interface that 

facilitates the quick retrieval of specific qualifications, enhancing accessibility and usability.

Model D: Interoperable Open Data Qualification Databases
Model D is the most sophisticated type, featuring advanced databases that use open data standards to ensure 

interoperability with other systems. These databases are designed to be highly integrated and allow for real-time 

updates, supporting a seamless exchange of information across different platforms and regions.

To ensure that Qualification Databases are fully utilised across the five categories of purpose, Model D stands 

out as the optimal QDB model. The African Qualifications and Credentials Platform (QCP) has been designed in 

accordance with Model D principles. 

For countries that have yet to implement a high-quality QDB model, the QCP offers access to essential functional-

ities, allowing them to participate fully in the regional qualifications framework and effectively serving as a 

quasi-national Qualifications Database. By leveraging the QCP, these countries can achieve a foundational level 

of operations that facilitate the verification and recognition of credentials, enhance transparency and trust, 

support data-driven policy-making, and maintain high standards of quality assurance.
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Training Activity
GROUP ACTIVITY

Objective: To enable group participants to understand and apply the purposes of Qualification Databases 

(QDBs) through interactive and practical engagement.

1. Scenario Assignment:
Divide participants into small groups of 4-6 members.

Assign each group a different scenario involving QDBs. 

Example scenarios:

• A university seeking accreditation for its new programme and inclusion in the national QDB.

• An employer needing to verify the qualifications of job applicants.

• An international student wanting their qualifications recognised in a different country.

• A government agency using QDB data to develop a new education policy.

2. Role-Playing:
Each group member takes on a role 

relevant to the scenario (e.g., university 

administrator, employer, student, 

government official).

Groups discuss and act out their 

scenarios, focusing on how the QDB 

serves its purpose in their specific 

context (verification of credentials, 

recognition of qualifications, 

transparency, policy making, and quality 

assurance).

3. Group Analysis and Presen-
tation:
After role-playing, groups analyse their 

scenarios and discuss:

• How the QDB helped address the issues 

in their scenario.

• The benefits and challenges experi-

enced by each stakeholder.

• Potential improvements to the QDB 

system.

Each group presents their scenario, 

role-playing experience, and analysis to the 

larger group.
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For Understanding Qualification 
Databases (QDBs)

CASE STUDIES

Case Study 1. Preventing Credential Fraud Using QDBs
Context: Credential fraud, where individuals falsify educational or professional qualifications, is a 

pervasive issue in many sectors.

Example: A national QDB implemented by the government helped to significantly reduce credential 

fraud in the healthcare sector. By digitising and centralising the verification process, the database 

allowed employers to quickly authenticate qualifications, ensuring that only those with legitimate 

credentials were hired. This system eliminated the traditional, lengthy paper-based verification process, 

making it more difficult for fraudulent credentials to go undetected.

Impact:

• Efficiency: The verification process became streamlined and quicker.

• Security: The risk of employing individuals with falsified credentials was greatly reduced.

• Trust: Increased confidence among employers and stakeholders in the authenticity of credentials.

Case Study 2. Facilitating Cross-Border Recognition of Qualifications
Context: Ensuring the recognition of qualifications across borders is crucial for educational and 

professional mobility.

Example: The European Union's Bologna Process leverages QDBs to harmonise higher education 

standards across member states. This system facilitates the mutual recognition of qualifications, allow-

ing students and professionals to move freely for study or work. The African Qualifications and Creden-

tials Platform (AQCP) similarly uses national QDBs to support cross-border recognition of qualifications 

across Africa, promoting regional mobility and cooperation.

Impact:

• Mobility: Simplified process for recognising qualifications across countries.

• Standardisation: Alignment with international standards enhances comparability.

• Integration: Strengthens cooperation among countries, supporting regional development.
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Case Study 3. Informing Educational Policy Decisions Using QDB Data
Context: QDBs provide critical data that can guide educational policy and planning.

Example: In Kenya, data from the national QDB revealed widespread academic fraud among politi-

cians who submitted forged degrees. The government used this data to audit and revoke illegitimate 

degrees, leading to significant reforms in higher education. This proactive use of QDB data ensured that 

policies were informed by accurate, comprehensive information, ultimately restoring public trust in the 

education system.

Impact:

• Informed Policies: Enabled the government to implement effective anti-fraud policies.

• Educational Reforms: Led to substantial reforms, improving the integrity of higher education.

• Public Trust: Restored credibility and trust in educational qualifications.



Key Users of Qualification 
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1. Government Agencies
Importance: Government agencies, including minis-

tries of education and labour, are primary users of 

QDBs. They use these databases to develop and 

implement policies, manage immigration, and ensure 

compliance with educational standards. The data 

from QDBs helps in planning, monitoring, and evalu-

ating educational and labour market policies, ensur-

ing they align with national and regional development 

goals.

Examples:

• Ministry of Education in Kenya: Utilises QDBs 

to verify the authenticity of academic credentials 

and combat fraud. This ensures that educational 

standards are maintained across the country.

• South African Qualifications Authority (SAQA): 

Uses QDBs to manage and oversee the National 

Qualifications Framework, ensuring the integrity 

and quality of qualifications awarded in South 

Africa.

2. Quality Assurance 
Agencies
Importance: Quality Assurance Agencies rely on 

QDBs to verify and ensure that educational and 

professional qualifications meet established 

standards. By maintaining a centralised and 

standardised database of qualifications, these agen-

cies help uphold the integrity of the education system, 

fostering public trust and confidence in the creden-

tials awarded by educational institutions.

Examples:

• South Africa: The South African Qualifications 

Authority (SAQA) uses its QDB to ensure that all 

registered qualifications meet national 

standards.

• Botswana: The Botswana Qualifications Authori-

ty (BQA) employs its QDB to verify and register 

qualifications, ensuring that they comply with the 

country's educational standards. 

3. Educational Institutions
Importance: Schools, colleges, and universities rely 

on QDBs to verify the qualifications of incoming 

students and staff. This ensures that all admitted 

individuals meet the required standards and helps 

maintain the quality and reputation of the education-

al institutions.

Examples:

• University of Cape Town, South Africa: Uses 

QDBs to authenticate the qualifications of 

prospective students, ensuring that only those 

with valid credentials are admitted.

• University of Nairobi, Kenya: Leverages QDBs 

to verify the educational backgrounds of appli-

cants, maintaining high academic standards.

4. Employers
Importance: Employers use QDBs to authenticate 

the qualifications of job applicants. This helps ensure 

that employees possess the necessary skills and quali-

fications for their roles, thereby improving productivi-

ty and reducing the risk of hiring unqualified individu-

als.

Examples:

• MTN Group, Africa: Utilises QDBs to verify the 

credentials of potential employees, ensuring they 

meet the company’s standards for various roles 

across its operations in Africa.
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• Dangote Group, Nigeria: Uses QDBs to confirm 

the educational and professional qualifications of 

its workforce, supporting its aim of employing 

highly skilled personnel.

5. Professional Bodies
Importance: Professional bodies and regulatory 

agencies use QDBs to certify and register profession-

als, ensuring they meet the required standards for 

practice. This helps maintain professional integrity 

and public trust in various sectors.

Examples:

• The Health Professions Council of South Africa 

(HPCSA): Uses QDBs to verify the credentials of 

healthcare professionals, ensuring they are quali-

fied to provide medical services.

• The Law Society of Kenya: Utilises QDBs to 

authenticate the qualifications of legal practi-

tioners, maintaining the integrity of the legal 

profession.

6. Individuals
Importance: Students and professionals use QDBs to 

verify their qualifications, apply for further education, 

or seek employment. Having their credentials verified 

and recorded in a QDB enhances their mobility and 

opportunities for growth.

Examples:

• Students in Ghana: Use the National Accredita-

tion Board’s database to verify their academic 

credentials, making it easier to apply for scholar-

ships or further studies abroad.

• Professionals in Nigeria: Leverage QDBs to 

validate their qualifications when applying for 

jobs, ensuring their credentials are recognised 

both nationally and internationally.

7. Policymakers
Importance: Policymakers utilise Qualification 

Databases (QDBs) to craft and implement informed 

educational and labour market policies. By analysing 

data on qualifications, they can identify trends, 

address gaps, and ensure that educational outcomes 

align with national development goals. QDBs provide 

a reliable foundation for evidence-based 

decision-making, which is crucial for creating effective 

and sustainable policies.

Examples:

• Kenya: Policymakers in Kenya used data from the 

National Qualifications Information Management 

System (NAQIMS) to reform higher education 

policies. 

• Morocco: The Ministry of Education in Morocco 

leverages data from the national QDB to align 

vocational training programs with industry needs. 

8. International 
Organisations
Importance:  International bodies, such as UNESCO 

and regional qualification frameworks, use QDBs to 

harmonise and compare qualifications across 

borders. This supports educational and professional 

mobility, mutual recognition of qualifications, and the 

implementation of international standards.

Examples:

• UNESCO: Works with African countries to devel-

op and use QDBs for harmonising educational 

standards and facilitating the mutual recognition 

of qualifications.

• African Union (AU): Supports the development of 

the African Continental Quali�cations Framework 

(ACQF), which leverages national QDBs to create a 

cohesive continental system for recognising quali�ca-

tions.


